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Dear Chainnan Genachowski and Commissioners Copps, McDowell, Clyburn and Baker,

I am writing regarding the Federal Communications Commission's proposed changes to the
payment fonnula for Video Relay Servico (VRS), the broadband service that enables deafand
hard ofhearing individuals to make routine and emergency calls. The Americans with
Disabilities Act directs the Commission to ensure that deafand hard ofhearing individuaJs
nationwide have access to "functionally equivalent" telecommunications services available
nationwide, For those individuals who use American Sign Lan.guage, VRS is the most
functionally equivalent service available and the technology has often been described as life
changing.

It is my understanding that in its proposed rate change, the Commission is shifting for the first
time from a compensation method based on projected costs to rates based on the 2009 average
actual historical cost data. Concerns have been raised that this shift in methodology does not
accurately reflect the entire cost structure associated with providing VRS.

. As you move forward. with detennining appropriate compensation ntes for VRS providers, I
respectfully request that you take into account all costs associated with providing this critical
servicc·and ensure that carriers are treated fairly. VRS is one ofthe successes ofthe Americans
with Disabilities Act, and I hope you will continue to ensure progress in communications for the
deafand hard ofhearing. Thank you for your consideration ofthis matter.

Sincerely,

28 HAV 2010 Rev
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The Honorable Jim Mathe n
.S. House of Representatives

2434 Rayburn Hou e Offie Building
Washington, D. . 20515

Dear ngre man Mathe on:

Thank you for your letter regarding the reimbur ement rate f I' Video Relay erviee
(VRS). I hare y ur support for VRS, which has become a critical communication tool for
many who are d af or hard f hearing.

On June 28 2010. th ommi ion unanimou Iy adopted two item to addre immediat
and long-term appr a he for ustaining the ital Telec mmunicati n Relay ervi e , of which
VRS i one form. In an Order, the mmi ion et interim VR rate for the July J, 2010-
June 30, 2011 peri d at $6.2390 for Tier I, $6.2335 for Tier II, and $5.0668 for Tier III. The e
rates reprc ent the average r the current tiered rates and NECA's propo ed rates ba cd on
a tual, hi torieal co ts. The Order n te that the e rate al a rene t a balance between the goal

I' en uring that VR pro ider reco er from the VRS Fund only the rea onabl c t cau d by
their pI' vi ion f VR and the goal f cn unng quality and uffiei nt er ic during a ne-year
p nod.

The other item ad pted on June 28 is a Notice of Inquiry to take a fresh look at the VR
rules with an eye to en uring that thi vital pI' gram remains effective, effici nt, and su tainable
in the futur . The Notice p e que ti n that dive into many co t and reimbursement related
i ue, eeking to make the program I u eptible to th wa te, fraud, and abu e that have
plagued the urrent program. Bringing larity and predictability to RS c mpen ati n i high on
the C mmi ion' Ii t of pri ritie and we will re olv thi pro ding a expeditiou lya
p ssible. I am enclosing a c py of the ommission's News Relea e for your information.

I appreciate your continuing intere tin thi very important matter. Plea e let me know if
I an be of any [U1ther as i tance.

Sincerely,

~------- .
Juliu Genach w ki
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